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ORACLE’

ADVANCED CUSTOMER
SERVICES

Monday, March 31, 2014

Subject: Sole Supplier of Oracle Support Services in Israel

Oracle Israel Software Systems Ltd with license dealer number 512200502 is a subsidiary
company of the US based Oracle Corporation, the manufacture of database technologies and
other leading applications worldwide.

Oracle Israel Software Systems Ltd is certified by Oracle Corporation to provide approvals
regarding being the sole supplier in the local Israeli market for Support Services.

We would like to bring to your attention that Oracle Israel Software Systems Ltd is the only
company to be certified and permitted by Oracle Corporation to supply Support Services including
new software version updates for Oracle supplied systems. In addition, Oracle Israel Software
Systems Ltd is the only entity authorized to renew any setvice agreement with a customer where
the service has been sold directly.

Regarding Advanced Customer Services (ACS), Oracle Israel Software Systems Ltd already has
the appropriate necessary professional skill sets required to provide the service proposed. This
resource is sourced from Oracle Corporation on both a local and international level. The fact that
Oracle Corporation has such ability to resource such skills means the ACS proposition is unique,
as any partner trying to replicate such a service would require the recruitment of hundreds of
individuals with skills covering all of Oracle’s technology landscape.

In addition, | would like to bring to your attention that only Oracle Support personnel have access
to Oracle Product Development in order to resolve certain extreme software issues. This access
is not allowed to any third party entity outside of Oracle Corporation.

Kind regards,

Rupert Jarron
Senior Director
ACS — UK Region
Oracle Corporation



Oracle ACS Sales Quotation
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Liav Levi Chen | Advanced Customer Services Sales

Phone: +972 {03 9299818 | Mobile: 4972 (0154 22731322 | Fax: +972 (0)3

§299863 liav.levi.chen@oracle.com

ORACLE Israel | 25 Bazel St. Kiriat-Arie | 49002 Petach-Tikva
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